
 

COVID-19 VACCINE INFORMATION    

April 6, 2021 

Q&A 

Q: AM I ELIGIBLE FOR THE VACCINE?  

A: YES!  If you are an NBRC client who is 16 years or older, a direct 

service provider, or a family member living with a client with certain 

health conditions, you are eligible for the vaccine.  Click Here for 

criteria for a family member.   

Q: IS THE VACCINE SAFE FOR ME? 

A: If you have concerns about the vaccine, please reach out to your 

primary care physician to answer your questions.   

Q: WHAT IF I HAVE A HARD TIME WEARING A MASK? 

A: If you have a hard time wearing a mask, a drive thru vaccination site 

may be the best option.  Confirm with the site that they will allow you to 

receive the vaccine if you are not wearing a mask.     

Q: WHAT IF I RECEIVED THE FIRST DOSE BUT MISSED OR WAS 

UNABLE TO SCHEDULE MY SECOND DOSE? 

A:  Email vaccine@nbrc.net for assistance scheduling your second 

dose.  If you wait too long, you may have to receive your first dose 

again.  

Q: HOW DO I REGISTER FOR THE VACCINE? 

A:  There are several ways to register for the vaccine.  Below are some 

options available for NBRC clients or visit the NBRC website for the 

most current dates and vaccination sites for NBRC clients.  

Q: HOW DO I GET A COPY OF THE LETTER FROM NBRC 

CONFIRMING MY ELIGIBILITY FOR THE VACCINE?  

A: If you are an NBRC client and did not receive a copy of the letter 

sent by NBRC confirming your eligibility for the vaccine, reach out to 

your Service Coordinator or send an email to vaccine@nbrc.net with 

your name and mailing address, requesting a copy of the letter.  

 

 

 

EMAIL NBRC 
VACCINE@NBRC.NET 

 For questions about 

registering for the 

vaccine 

 To report a vaccination  

 To request a link for a 

vaccination site 

 
 
 
 
 

NBRC WEBSITE 
NBRC.NET 

FOR 

 COVID-19 Information 

 Ways to Register for the 

vaccine 

 How to access PPE 

 

 

 

 

 

 

https://www.dds.ca.gov/wp-content/uploads/2021/01/COVID-19VaccinePhase1ALetter_FamilyMembers_01132021.pdf
mailto:vaccine@nbrc.net
https://nbrc.net/faqs/covid-19-information-and-resources/
mailto:vaccine@nbrc.net
mailto:VACCINE@NBRC.NET
https://nbrc.net/


 

Vaccination Options for NBRC Clients 

If you are interested and qualify for any of the vaccine options below, please contact your service 

coordinator or email vaccine@nbrc.net. 

 

If vaccine appointments are not filled at the NBRC sites listed below, eligibility criteria will be 

expanded to fill the appointments.   

 

Updated information will be posted on the NBRC website 

 

SONOMA COUNTY 

4/12/21 

NBRC Drive-thru: Janssen (1 dose) site at the Santa Rosa Veterans Building for NBRC clients who 

are 18 or older    

 

Kaiser: Pfizer (2 dose) walk-up clinic is available at Kaiser Petaluma for NBRC clients 16 or older.  

NBRC clients do not need to be a Kaiser patient   

 

NAPA & SOLANO COUNTY  

4/15/21 & 4/20/21 

NBRC Drive-thru: Janssen (1 dose) site at the NBRC Napa Office (610 Airpark Road, Napa) for 

NBRC clients who are 18 or older    

 

SOLANO COUNTY  

NorthBay Healthcare: Pfizer (2 dose) walk-up clinic is available in Fairfield for NBRC clients 16 or 

older 

 

HOMEBOUND 

NBRC is working with Department of Public Health in all three counties to ensure that all clients that 

would like to be vaccinated are.  If an NBRC client is unable to access a vaccination site, please 

email vaccine@nbrc.net for options.   

 

 NORTH BAY REGIONAL CENTER                                                                                                

Napa/Solano County Office: 610 Airpark Road, Napa, CA 94558                                                 

(707) 256-1100 

Sonoma County Office: 2351 Mendocino Avenue, Santa Rosa, CA 95403                                   

(707) 569-2000 

Offices are currently closed to the public but staff can be reached by phone or email 
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